Network Maintenance On-boarding Journey (Application)
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Postmaster On-boarding Journey (Support)
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Average: 10 - 12 weeks

e Should any building work
be required, the
postmaster will be visited
by a Property Project
Manager, who will plan the
new office.
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~—— Training Package

e Prior to opening we offer
an extensive training
package, we provide
elLearning to complete and
classroom training to
attend.

¢ We have dedicated Onsite
Trainers that will be there
to support for the first six
days of opening, onsite at
the branch.
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e A Business Support

End of the on-
boarding journey

Business Support

( Manager

Manager will support the
postmaster for up to six
months to ensure they feel
confident and can do the
basics brilliantly!
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